
IRON DONKEY BICYCLE TOURING Ð BOOKING FORM 2009 
Please use 1 form for each Tandem Team (2 participants on 1 form) 

Part A Ð Your Details 

Name(s)  

Address   

City  

State and Zip  

Country  

Office Use 

home  work  
Telephone &  Fax 

cell  fax  

email  

Emergency Contact Name: Phone: E-mail: 

Part B Ð Tour Details 

Tour  Name Tandem Cycle Works Spain Tandem Tour  Number of participants on this 
form 2 

Arr ival Day &  Date 
Sunday  

June 21, 2009* Starting from Bilbao Airport Total nights 13 

Departure Day &  
Date 

Saturday 
July 4, 2009 Departing from Bilbao Airport   

Part C Ð Accommodation Details 

double rooms  
(1 bed for 2)  twin rooms  

(2 beds for 1)  

Other 
(please specify)  

Part D Ð Additional Information 

If there is information that would be helpful to us in planning your tour, please include it on the back of this booking 
form, or on a separate sheet. Such information would include dietary restrictions/preferences, medical conditions, flight 
details etc. If you have included such information, please put an X in the box. 

 

Part E Ð Deposit Information 
A 10% Deposit of $600 per team ($300 per person) is due with this form.  Registration occurs only with receipt of deposit. 

Payment Method 
(Please Check) 

  Check Enclosed 
(Made payable to 

Tandem Cycle Works) 

 Credit Card 
 MC / Visa / Disc (Please Circle One) 
 Card #   
 Exp Date   
 3 Digit Security Code on BACK of Card:  
Note:  If paying by cc please feel free to call Tandem Cycle Works with this 
information. at 303-715-9690.  Do NOT e-mail cc info to us! 

Part F Ð Declaration (to be signed by every r ider) 
I have read, understood, and agree to be bound by the Terms & Conditions as detailed below 

Sign: Date: 

Sign: Date: 



IRON DONKEY BICYCLE TOURING - BOOKING TERMS & CONDITIONS 2009 
1. Deposit 

Please include with this form a deposit of $300 per person ($600 per tandem team) for this 
trip.  Deposit payments should be made to Tandem Cycle Works (NOT Iron Donkey).  
Tandem Cycle Works accepts checks, Mater Card, Visa or Discover. 
Please note that you are not confirmed on the Tour until we receive your deposit.  
We expect this tour to fill quickly.  Please make certain to get in your deposit so 
that you are not disappointed. 

 
2. Balance of payment 

Your balance is due to Iron Donkey (NOT Tandem Cycle Works) at least 6 weeks before the 
starting date of your tour. Payment methods are detailed on your invoice. If you are booking 
within 6 weeks of the tour start date, then the full amount should be paid at the time of 
booking.  
• Cancellations, refunds and transfers  

We advise that you take out trip cancellation insurance at the time of booking. Should 
you be unable to proceed with your tour for any reason you should inform us 
immediately. Our cancellation and refund policy for all tours is as follows:  

• If you cancel at least 6 weeks before the tour start date, your deposit only is forfeit.  
• If you cancel between 6 weeks and 30 days before the start date, you will receive a 

refund of 70% of your total payment. 
• If you cancel after the 30-day deadline, there will be no refund or rebooking since we will 

then be liable to pay for the pre-booked accommodation.   
In the unlikely event that we have to cancel your tour for any reason, we will 
refund all money paid to us for your tour. 

 
3. Risks and liabilities  

Your booking is accepted on the understanding that you realize and accept the risks 
associated with bicycle travel, and that you are fit and medically able to undertake this type 
of activity.  

 
4. Itinerary changes 

We reserve the right to make changes to your itinerary and/or your accommodation. Should 
this be necessary we will do our utmost to ensure that any such changes do not 
substantially alter the nature of the tour.  
 

5. Routes 
We cannot guarantee the condition or accessibility of routes, since they follow public 
highways that are subject to road works, diversions, landslips etc. It is your responsibility to 
seek out suitable and safe alternatives should the marked route be closed or the surface be 
unfit for safe cycling.  
 

6. Insurance  
Iron Donkey Bicycle Touring accepts no liability for illness/injury suffered by you or 
loss/damage to your property during the holiday save that caused by wilful neglect or 
default of the company. You should have sufficient insurance cover for medical expenses, 
personal liability, baggage and personal effects, money, trip cancellation and delayed 
departure. Travel insurance should be arranged at the time of booking. 

 
7. Complaints  

If you have a problem during your tour, you should phone the Iron Donkey helpline number 
and we will do our utmost to resolve the matter there and then. Otherwise, you should 
notify us in writing of the details of your complaint within 30 days of your return date. 

 
8. Questions 
 If you have any questions or concerns please call or e-mail Tandem Cycle Works at 303-

715-9690 or tandemdoc@tandemcycleworks.com or call  or e-mail Iron Donkey at 01144 
2890 813200 or nfo@irondonkey.com. 


